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We are registered and 
regulated by the CARE 
QUALITY  COMMISSION 
(CQC) CRT 1- 18852078529

With a team of well 
trained and experienced 
carers, and a solid 
management team, we 
purpose to serve our 
clients with professional-
ism, compassion and 
heart.

www.reynoldscareservices.co.uk

Scan me

Centurion House,
London Road, Staines-Upon- Thames,
Staines, Surrey
TW18 4AX
United Kingdom

hello@reynoldscareservices.co.uk

01784902849

Reynolds Care Services Ltd 
is a home care agency providing the 

highest quality care to our elderly 
and other vulnerable groups in the 

comfort of their homes. 

How to find the right care 
for you or your loved one

Fill in our call back form or give us a call to 
find out how we can help you.

Get In Touch with Us

We’ll come out to you to find out what 
you or your loved one needs to help stay 
independent at home

Assesment

You’ll be cared for by our specially trained 
team to support you to remain independent at 
home foras long as possible 

Care Team chosen & Care starts



1) Personal Care

2) Medication Administration

3) Moving, Handling and   

Transfers

4) Nutrition Support

5)Overnight care/waking 

nights

6) Continence Care

7) Live-in care

8) Palliative and End of Life 

Care

9) House Keeping

10) Specialised Care (palliative 

care, dementia care, collar 

care, catheter care, stoma 

care)

OUR SERVICE RATES;

60 minutes - £18.50

45 minutes - £17.50

30 minutes - £15.50

Long Hours - £16.00 per hour.

Double Hands(2 Carers) - Rate applies for both Carers

Live-in care - £1,050 per week plus £18 daily for one 
hour Carer break

Long hours (24 hrs package) will be charged at £17 per 
hour

Sitting service/Shopping will be charged at £17 per 
hour

Waking nights (2000 to 0500hrs) Monday to Sunday -  
£180 per night.

Weekend rate - same as normal days

Bank Holidays - same rate as normal days

Assessment - Free

Our Mission

Improving the wellbeing of 
our service users through 
delivery of timely, quality 
person centered care by our 
well trained and experienced 
staff.

To provide a flexible and 
high-quality services in the 
client’s own homes, at times 
that are convenient and in 
ways that suit their individual 
needs.

Our Vision

Our Values

Professionalism:
We aim for excellence 
in our work.

Compassion:
We go out of our way to 
provide comfort.

Integrity:
We are honest and 
consistent.

Customer Focus:
We are approachable and 
ready to listen to our 
Clients.

“Your Wellbeing, Our Commitment”

We’re proud to provide person-centered care to our 
clients, ensuring that they can remain at home with 
no compromise to their independence. Our care team 
can arrange a home visit to discuss your care needs as 
soon as you need them to , create a support plan that 
is tailored entirely around you. The plan will take care 
of your medical needs, your personal interests, 
hobbies and those of the people that stay with you our 
dear client.

All areas within the Boroughs of;

Our Services Our Coverage;

One-to-one support from a fully qualified carer that lives with 
you. Full-time support so you can stay at home where you feel 
most comfortable.

Flexible care provided in your own home with a fully qualified 
carer. Visits start from as little as 30 minutes up to several hourly 
or overnight calls throughout the week

The aim of our companionship services is to ensure that you or 
your loved ones can lead happy, healthy and stimulating lives in 
the comfort of their own home or residence.

Live-in Care

Domiciliary Care

Companionship Care

Tasks

Spelthorne, 
Runnymede, 

Woking 
Elmbridge.

Give your loved ones
Quality care you can TRUST


